14.05.2026, 09:28 Ryanair

Booking query Query ID 75540177

Reservation number: DSYVVV/BQQB4Y

Category: Created: Last activity:
Booking query 27 Apr 2026 16 days ago

Query status

(?) Closed

Your conversation
Ryanair Customer Service - 27 Apr2026 - 12:27 pm

é
(13:02:45) *** Iryna Polishchuk joined the chat ***
(13:02:45) Iryna Polishchuk: 3gpaBcTByitTe! Y MeHs ogHO
6pOHMpOBaHMe Ha 3 NaccaXnpos.
{1 xo4y M3MeHUTb AaTy BblfleTa TOIbKO ANS OAHOro YenoBekKa.
MoxkeTe, noxanyncra, pasgenutb 6poHnpoBaHme (split booking), 4To6bbl
1 MOrna U3MEHNUTb BUET TONIbKO ANst Hero?
(13:02:47) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing or contact our live support team for
immediate assistance.
(13:02:55) Iryna Polishchuk: lo6poro gHs
(13:02:55) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing or contact our live support team for
immediate assistance.
(13:03:06) Iryna Polishchuk: MHe onepaTop HyXeH
(13:03:07) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing or contact our live support team for
immediate assistance.
(13:03:27) Iryna Polishchuk: MHe Hy>kHa nomoulpb B 6uneTe
(13:03:28) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing or contact our live support team for
immediate assistance.
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(13:04:52) Iryna Polishchuk: MomoLub
(13:04:53) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing your query.
(13:05:29) Iryna Polishchuk: MHe Hy»Ha nomolLb B 6uneTtax
(13:05:29) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing your query.
(13:07:36) Iryna Polishchuk: 3apaBcTByitTe!
Y MeHs 6pOHMpOBaHMNE Ha 3 naccaXxmpos..
MHe HY>XHO U3MEHUTb AaTy BblJleTa TOJIbKO A1 O4HOr0 naccaxwupa.
MoxkanyicTa, pasgenuTe 6poHmMpoBaHue (split booking), 4To6bl A Morna
BHECTU U3MEHEHUS TONIbKO ANIS Hero.
Cnacwm6o!
(13:07:37) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing your query.
(13:07:46) Iryna Polishchuk: HeT Tam oTBeTa
(13:07:47) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing your query.
(13:08:50) Iryna Polishchuk: My request is not in FAQ. | need an agent
(13:08:53) Molli - Ryanair ChatBot: Welcome to Ryanair's customer
support chat! | am powered by Al and knowledgeable about Ryanair's
policies and procedures.
(13:08:54) Molli - Ryanair ChatBot: The best way to get specific help is to
tell us who you are first. Please provide the email address used for your
booking to continue.
(13:09:42) Iryna Polishchuk: Nrsira@gmail.com
(mailto:Nrsira@gmail.com)
(13:09:45) Molli - Ryanair ChatBot: We also need your booking reference.
Provide your booking reference number. Type NON if you don't have one.
(13:09:53) Iryna Polishchuk uploaded:
Screenshot_20260427_145928.jpg
URL:
https://ryanairsupport.zendesk.com/attachments/token/P7YyKLW8BnG
9Vvd23f3Zodb6Fb/?name=Screenshot_20260427_145928.jpg
(https://ryanairsupport.zendesk.com/attachments/token/P7YyKLW8Bn
G9Vd23f3Zodb6Fb/?name=Screenshot_20260427_145928.jpg)
Type: image/jpeg
Size: 453542
(13:09:53) Molli - Ryanair ChatBot: Thank you for your inquiry. You can
find answers to most questions in our FAQs. For questions requiring
further detail, please try rephrasing your query.
(13:10:50) Iryna Polishchuk: DSYVVV
(13:10:55) Molli - Ryanair ChatBot: Awesome, Your Flight is scheduled
FR 2031 on 2026-04-28 at 18:20 from Krakéw, Poland to Dublin, Ireland.
(13:10:56) Molli - Ryanair ChatBot: To contact live chat support, please
use the link below. Alternatively, ask your question here and I'll help.
(13:11:11) Iryna Polishchuk: | need to speak with support
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(13:11:11) Molli - Ryanair ChatBot: You have asked to speak to support.
So we can decide who is best to help you give us a specific reason why
you need further help. Select your reason for support from the options
below.
(13:11:38) Iryna Polishchuk: Some other reason
(13:11:39) Molli - Ryanair ChatBot: Before escalating to an agent, please
state your reason.
(13:12:08) Iryna Polishchuk: Y meHsi oiHO 6poHMpOBaHME Ha TPOMUX
YesloBeK.
(13:12:08) Molli - Ryanair ChatBot: Did you book your flight through a
third-party travel agent?
(13:12:19) Iryna Polishchuk: No
(13:12:19) Molli - Ryanair ChatBot: We are connecting you with an agent,
but we are currently handling a high volume of customer queries so wait
times are longer than usual.If you'd prefer not to wait you can find
answers to 95% of your queries in our help centre.
(13:12:36) PCC Joanna W.: Hello, welcome to Ryanair, my name is
Joanna. Thank you for your patience, please allow me a moment to
familiarise myself with your request. In the meantime, could you please
confirm your full name?

(13:12:36) PCC Joanna W.: 3apaBcTByitTe, O6pO NOXKanoBaTb B
Ryanair, MeHs1 30BYyT [I)koaHHa. Cnacm60 3a Balle TepneHue,
noXxanymcra, fakTe MHe HEMHOIO BPEMEHW, YTOObI 03HAKOMUTBLCS C
BalUMM 3anpocom. A rnoka, noxasnyncra, nogTeepauTe Balle rnosiHoe
nms.

(13:12:42) Iryna Polishchuk: Jo6pbiii aeHb

(13:12:45) Iryna Polishchuk: Monuuwyk NUpuHa

(13:13:07) PCC Joanna W.: Thank you, Irina. As | understand, you need to
change the flight of only one passenger on the booking?

(13:13:07) PCC Joanna W.: Cnacun60, Mp1Ha. HackofnbKo i NOHUMato,
BaM HY>XHO NU3MEHUTb PENC TONIbKO OAHOr0 naccaxwupa B
6pPOHMpPOBaAHNN?

(13:13:12) Iryna Polishchuk: a

(13:13:35) PCC Joanna W.: If you wish to change a flight only for one or
some passengers, it will be necessary to divide those passengers from
the original booking, the system will create a new booking number. From
here you can proceed with the desired flight changes. The divide can
only be done by one of the customer service agents. Do you wish to
proceed?

(13:13:35) PCC Joanna W.: Ecnu Bbl XOTUTE USMEHMUTb PENC TONbKO ANA
OOHOTO WUIIM HECKOMbKMX NAacCaXnpoB, HE06X0ANMO 6yAeT BblAeNUTb
9TMX NacCaXXnpoB U3 NepBOHaYasibHOro 6POHNPOBaHUS, NOCIE Yero
cucTeMa co3facT HOBbI HOMep 6poHMpoBaHusa. [Janee Bbl MOXeTe
BHECTM HEOOXOANMbIE U3SMEHEHUA B peinc. BoigeneHne naccaxmpos
MOXXET 6bITb NPOU3BEAEHO TOSIbKO OAHUM U3 COTPYAHUKOB CNYXObI
NoAAEPXKW. Bbl XoTUTE NPOAOIKUTL?

(13:14:09) Iryna Polishchuk: la . Ho A eLé He Hawna 6uneT ass aToro
naccaxwmpa

(13:14:20) Iryna Polishchuk: [Jabbl 3HaTb HO eLé He Hawna . 1o
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HOpMaJsibHO ?
(13:15:00) PCC Joanna W.: I'm not sure if | understand. You don't have
the new flight chosen for that one passenger, yet?
(13:15:00) PCC Joanna W.: 1 He coBceM NoHUMat0. Bbl eLLé He
BblOGpaniv HOBbIV penc Ansa 3Toro naccaxupa?
(13:16:07) Iryna Polishchuk: Y>xe Hawna
(13:16:19) Iryna Polishchuk: Heobxoanmo » cpasy 3ameHy aenatb ?
(13:16:53) PCC Joanna W.: Once the passenger is divided from the
booking, you can manage the new reservation at any given moment, up
to 2.5 hours before the flight.
(13:16:53) PCC Joanna W.: [Mocne Toro Kak naccaxup 6yaeT UCK/THOYEH
n3 6POHNPOBAHUSA, Bbl MOXETE YNPaB/ATb HOBbIM 6POHUPOBAHNEM B
Nto60M MOMEHT, BMAOTb A0 2,5 YacoB [0 BblNeTa.
(13:17:41) Iryna Polishchuk: OTnnuHo.
(13:17:56) Iryna Polishchuk: Y naccaaupa 6yneT otnefnbHoe
6pOoHMpoBaHue ,BepHO ?
(13:18:14) PCC Joanna W.: They will have their own reservation with new
reference number.
(13:18:14) PCC Joanna W.: Y Hux 6yeT co6CTBEHHOE BPOHUPOBAHME C
HOBbIM perucTpaLMoOHHbIM HOMEPOM.
(13:18:27) Iryna Polishchuk: OTnnyHo
(13:18:34) Iryna Polishchuk: Cnenaete ?
(13:19:27) PCC Joanna W.: For security reasons, could you please
confirm which of the following are you?

A) Passenger (You are travelling on this reservation)

B) Booker (You made this reservation on behalf of someone else)
C) Both Booker and Passenger

D) Neither Booker nor Passenger

(13:19:27) PCC Joanna W.: B uensix 6e30nacHOCTM, MOXanyncTa,
NOATBEPAUTE, KTO U3 CieAyoLwux NuL, ABNsieTcs BamMu?

A) Maccaxwp (Bbl nyTewecTByeTe N0 3TOMY 6POHMPOBAHMIO)

B) 3a6poHupoBaBLlumnit (Bbl caenanu aTo 6pOHMPOBaHNE OT UMEHM
Apyroro nuua)

C) N 3abpoHnporaBLunii, u Maccaxup

D) Hu 3a6poHupoBaBLuuii, HY Maccaxup

(13:20:04) Iryna Polishchuk: fl naccaxxup 1 s Kynuaa ewe aBym
naccaxupam éuner

(13:20:10) Iryna Polishchuk: Monuuwyk UpuHa s

(13:20:15) Iryna Polishchuk: Mpnunwyk OnekcaHap eaet

(13:20:31) Iryna Polishchuk: A nonuLiyk eneHy Hy>XHO NepeHecTu
(13:20:40) PCC Joanna W.: | understand. For security reasons, could you
provide me with the phone number associated with this booking?
(13:20:40) PCC Joanna W.: MoHuMato. 13 coobpaxkeHnin 6e30nacHoCTy,
He MOr/v 6bl Bbl NPefoCcTaBUTb MHE HOMep TenedoHa, CBA3aHHbIN C
3TMM 6pOHMpPOBaHMEM?

(13:21:25) Iryna Polishchuk: 0634651863

(13:21:37) PCC Joanna W.: | can see the email you provided matches the
reservation, we can proceed.
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(13:21:37) PCC Joanna W.: f1 BMXY, 4TO NpeAoCTaB/IEHHbIN BaMu agpec
9N1EKTPOHHON MOYTbl COOTBETCTBYET OPOHMPOBAHUIO, Mbl MOXEM
NPOAOMKUTD.

(13:21:48) PCC Joanna W.: Should | divide Elena now?

(13:21:48) PCC Joanna W.: CTOMT N1 MHe ceivac pasgenuTb Eneny?
(13:22:04) Iryna Polishchuk: Nrsira@gmail.com
(mailto:Nrsira@gmail.com)

(13:22:15) Iryna Polishchuk: 1a eneHy pasgensiem

(13:23:25) PCC Joanna W.: Her new reservation number is BQQBA4Y.
Please add this booking to the account manually. You must use the
same e-mail address used for the original booking.

(13:23:25) PCC Joanna W.: HoBblin HoMep 6poHupoBaHua — BQQBA4Y.
Moxxanyncra, fo6aBbTe 3TO GPOHUPOBAHMNE B YYETHYHO 3aNuUchb
BPYYHY0. Heo6xoaAnMo ncnonb3oBaTb TOT Xe agpec 3/1eKTPOHHOM
MoYTbl, YTO U NPM NEpPBOHaYaIbHOM GPOHNUPOBAHUN.

(13:23:27) PCC Joanna W.: Is there anything else | can help you with
today?

(13:23:27) PCC Joanna W.: Mory nu 1 elle 4YeM-H1byab BaM CerofHs
nomMouYb?

(13:25:35) PCC Joanna W.: | haven't heard from you in over 2 minutes, |
just want to make sure you're still online.

(13:25:35) PCC Joanna W.: fl He nosny4yan oT Bac oTBeTa 60Jiee 2 MUHYT,
NMPOCTO X04y Y6eANTBLCS, YTO Bbl BCE €LLE OHMANH.

(13:27:21) PCC Joanna W.: Unfortunately, | have not heard from you in 3
minutes. This chat will now be disconnected. If you have another query
please contact us again. Have a nice day!

(13:27:21) PCC Joanna W.: K coxarneHuto, s He NoJiy4nn oT Bac oTBeTa
B TeyeHue 3 MUHYT. YaT 6yaeT pasopBaH. Ecnv y Bac BO3HUKHYT apyrue
BOMPOCbI, NOXaNyucTa, CBAXMUTECH C HAMU CHOBA. XopoLlero AHsA!
(13:27:23) *** Iryna Polishchuk left the chat ***
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